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Dear Colin,

I would like to take this opportunity to thank you and Richard for all your support
and help since we transferred to Move Administer, because of your help we
have found the transfer to be a pleasure instead of the pain normally associated
with such transfers.

It is always reassuring to know that you are both at the other end of the phone
for even the most minor of problems.

The benefits of your system to our business have been considerable, in particular
the ability to e-mail quotes and invoices and the events diary makes planning a
day that much easier. All our users have found the transfer to your system very
easy since they all found the system extremely user friendly.

We are delighted to see the regular updates to the system and are looking
forward to the new modules as they are released.

Personally, | must say it is a delight to work with a team that listens to your
needs when developing and updating a system. The amount of changes that you
have made and added to the system from personal requests and advice is, in my
opinion, unparalleled among developers of any system we are currently or have
previously used.

Once again thank you both for your efforts and 1 look forward to talking to you
soon regarding future developments.

Yours sincerely,

Edward Finn
Allen Removals & Storage
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